GITY OF
PERTH

Cityof Light

Residents & Business Owners
Hay Street, Victoria Avenue and Adelaide Terrace
Perth WA 6000

18 August 2025

Dear Residents and Business Owners
OPENING OF TWO-WAY OPERATION — HAY STREET — VICTORIA TO BENNETT

Thank you for your patience while the City has been undertaking works on Hay Street — Victoria to
Bennett. The works are now complete and we are ready to make the switch.

The earlier conversion of the Hay Street section between Irwin and Victoria streets has already
delivered noticeable transport benefits, including more direct access to businesses and other
destinations and an improved pedestrian experience. We expect similar improvements to be seen
in the East Perth section once it opens later this month with the added benefit of enabling buses
to run in both directions along the length of Hay Street.

KEY DATES

[ The scheduled date for switching to two-way traffic is 2pm on Sunday, 31 August 2025. J

Care should be taken when using the roadway under the new road conditions. To help everyone to
adjust, the City will be providing traffic management for the final stages of construction and also
for a time after construction has finished to assist everyone navigating the roadway. There will
also be variable and static messaging signs on-site along the roadway.

The City is also planning on-site assistance for the opening as well as updating the project
information page with updated an FAQ.

The map overleaf show the extent of the project.

Enquiries to:
T (08) 9461 3333 E info@cityofperth.wa.gov.au

Customer Experience A 27 St Georges Terrace, Perth WA 6000
Our Ref: CM Ref 160771/25 ABN 83 780 118 628
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MORE INFORMATION

Further information can be found on the project web page:
https://perth.wa.gov.au/building-and-planning/future-perth/hay-street-
two-way or by scanning the QR Code

ENQUIRIES
For any queries relating to the works, please contact Customer Experience:

e Tel: 089461 3333
e Email: info@cityofperth.wa.gov.au

Kind regards

MICHELLE REYNOLDS
CHIEF EXECUTIVE OFFICER
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