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Agenda Briefing Session 

19 July 2022  

 

 

 

Notice of Meeting 

To the Lord Mayor and Councillors 

Please find enclosed additional report for the Agenda Briefing Session to be held on Tuesday, 19 July 2022 in 
the Council Chamber, Level 9, 27 St Georges Terrace, Perth commencing at 5.00pm. 

 

 

 

 

Michelle Reynolds 
Chief Executive Officer 
16 July 2022 
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15. Chief Executive Officer Reports 

15.1 Neighbourhood Place Plans 2022 - 2023 

Responsible Officer Michelle Reynolds – Chief Executive Officer 

Voting Requirements Simple Majority 

Attachments Attachment 15.1A – Draft City of Perth Neighbourhood Place Plan 
2022-2023 ⇩  

Attachment 15.1B – Program/Projects 2022-2023 ⇩  

 

Purpose 

For Council to note the Neighbourhood Place Plans 2022 -2023. 

 

Recommendation 

That Council NOTES the Neighbourhood Place Plans 2022 -2023 (Attachment 15.1A) and Program/Projects 
2022 – 2023 (Attachment 15.1B) 

 

  

ABS_20220719_AGN_39_AT_SUP_files/ABS_20220719_AGN_39_AT_SUP_Attachment_397_1.PDF
ABS_20220719_AGN_39_AT_SUP_files/ABS_20220719_AGN_39_AT_SUP_Attachment_397_2.PDF
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Background 

1. In late 2020, Council adopted the City’s inaugural Neighbourhood Place Planning and Engagement Policy 
(Policy) which outlines a commitment to six distinct neighbourhoods and their diverse communities.  

2. The Policy is informed by the City’s Strategic Community Plan 2022 – 2032 and the draft Local Planning 
Strategy. 

3. The first iteration of the Neighbourhood Place Plans was published in July 2021, based on consultation 
with the Neighbourhood Community Groups (Groups). 

 

Discussion 

4. The proposed 2022 -2023 Neighbourhood Place Plans (Plans) have been developed in response to the 
Groups’ key priorities for each neighbourhood.    

5. The Plans will serve to support and deliver community-based events/activations, informed by the 
Groups’ respective priorities, with key deliverables translated into the Corporate Business Plan.    

6. Future iterations of the Plans will consider the possibility of incorporating the Plans into the Corporate 
Business Plan as a single source document.   

 

Stakeholder Engagement 

7. Development of the Plans included consultation with each of the Groups in workshops held on 11 
December 2021, and 26 February 2022.  These were also attended by several Elected Members.   

8. On 1 July 2022, Elected Members were requested to provide feedback in preparation for the Elected 
Member Engagement Session (EMES) on 12 July 2022. The final draft was also provided to the Groups 
on 6 July 2022.  Feedback received from Elected Members and the Groups were incorporated into the 
Plans.   

9. Feedback also suggested a table illustrating the work programs and projects be included in the Plans.  
Accordingly, the Program/Projects 2022 – 2023 table (Attachment 15.1B) will be incorporated into the 
final design.   

 

Decision Implications 

Nil. 

 

Strategic, Legislative and Policy Implications 

Strategy 

Strategic Pillar (Objective) Liveable 

Related Documents (Issue 
Specific Strategies and Plans): 

Strategic Community Plan 2022 – 2032 

Corporate Business Plan 
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Legislation, Delegation of Authority and Policy 

Legislation: Nil. 

Authority of Council/CEO: This report is for noting by Council only. 

Policy: CP 4.1 Neighbourhood Place Planning and Engagement Policy which 
outlines a commitment to six distinct neighbourhoods and their diverse 
communities. 

 

Financial Implications 

10. The financial implications of the Plans are accommodated within the 2022/23 Annual Budget. 

 

Further Information 

Nil. 
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We acknowledge the 
Whadjuk Noongar 
people as the 
Traditional Owners of 
the lands and waters 
where the City of Perth 
is today and pay our 
respects to Elders past, 
present and emerging.
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INTRODUCTION

LORD MAYOR FOREWORD
The City of Perth has reclaimed the name City of Light. We want a City that stands out 
and inspires, a city for everyone. We are also a city of neighbourhoods - Central Perth, 
Claisebrook, Crawley-Nedlands, East Perth, Northbridge and West Perth. All six have their 
own unique identity and help make up our City of Light. 

something for everyone. As you can see, not only is 

Neighbourhood Place Plan a planning tool for the 

future, it also serves as a fascinating snapshot of where 

our city is in 2022. 

Like other global cities, we need to be positioned to 

respond to influences such as technology, climate 

change and diverse community needs to help us come 

up with some big picture innovations. 

Our goal is a liveable, sustainable and prosperous 

capital city that is engaged with the community. 

Neighbourhood Place Planning is a key tool by which 

we can achieve this ambitious goal.

Basil Zempilas
Lord Mayor

The City of Perth have worked with our local 

neighbourhood groups asking them what they 

wanted from their local government in the future. 

Through this two-way conversation the City of 

Perth has a greater understanding of the projects 

and services the community would like to be 

implemented. In this second year of this Plan, the City 

is working to deliver to our neighborhoods over the 

next 12 months. 

This Plan serves to strengthen the relationship 

between the City of Perth and our 32,000 residents, 

12,570 businesses and 140,972* daily work force, 

and contribute to a vibrant capital city that has 

*Source: Economic ID 2022
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OUR NEIGHBOURHOOD APPROACH
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CONTEXT

WHERE WE ARE NOW:

THE NEXT 12 MONTHS:

FUTURE INTENT:
•	 Clear service level definition and 

delivery for each neighbourhood as 

determined by the City.

•	 Services, projects and resources 

distributed across neighbourhoods.

•	 Improved processes, systems and 

data to support evidence-based 

decision making.  

•	 Strong neighbourhood 

relationships, representation and 

community capacity to deliver 

shared visions. 

•	 The continuation of our journey; 

clear priorities identified for 

implementation.

•	 Strengthening relationships with 

our neighbourhood stakeholders.

•	 Our neighbourhoods have unique 

identities, individual needs and 

priorities

•	 Community is seeking greater 

understanding of how the City 

services and delivers projects in the 

neighbourhoods 

•	 There is a desire to collaborate 

to make neighbourhoods vibrant, 

welcoming, and prosperous.

OUR NEIGHBOURHOODS ARE AT 
THE HEART OF OUR CITY.
In late 2020, Council adopted our inaugural Neighbourhood Place Planning and Engagement Policy 
which outlines our commitment to our six distinct neighbourhoods and their diverse communities. This 
Policy is informed by our Strategic Community Plan and draft Local Planning Strategy. 

These 12-month plans highlight key initiatives in each 

neighbourhood that reflect local priorities. 

The Neighbourhood Place Plans have been developed to 

be read individually, or as a complete set. 

Each Place Plan includes:

•	 Neighbourhood map, demographics and characteristics

•	 Outline of neighbourhood priorities

•	 Snapshot of neighbourhood programs, services and projects.

WHAT IS 
NEIGHBOURHOOD 
PLACE PLANNING?	

Tailoring services, projects and resources 

to suit our local neighbourhoods’ unique 

characteristics and needs. 

HOW DOES IT WORK?
Community engagement and participation 

is at the centre of this approach, based on:

•	 A robust understanding of local 

demographics, characteristics, 

priorities and needs

•	 Collaboration and partnerships 

between the City, government, 

and community

•	 Bespoke resource and service delivery

•	 Working together to build 

local capacity.

WHY IS IT IMPORTANT?
•	 Community and stakeholders 

feel heard and understood

•	 Decision making is informed 

and transparent

•	 Planning and budgeting 

processes are informed by 

neighbourhood priorities

•	 Neighbourhoods evolve in 

line with a shared vision.
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CREATING THE 
NEIGHBOURHOOD 
PLACE PLANS

The Neighbourhood Place Plans respond to the City’s Strategic Objectives:

Our Role

As Western Australia’s capital city local government, the City 

operates within both the City of Perth Act 2016 and the Local 

Government Act 1995. Both pieces of legislation outline the role 

the City of Perth plays on behalf of the people of WA.

The Local Government Act 1995 outlines the City’s local 

government boundary area and role it plays as custodian of Perth 

city for our ratepayers.

The City of Perth Act 2016 defines the responsibility the City has 

in representing the broader Perth area and the State of Western 

Australia on both a national and international level.

OUR NEIGHBOURHOOD APPROACH

The Neighbourhood Place Plans have 
been informed by current plans and 
strategies developed by the City and 
others. 

Many of these were informed by a process of 

stakeholder and community engagement and 

outcomes related to the neighbourhoods have 

been incorporated.

Informing plans and strategies

City of Perth:

•	 Strategic Community Plan 2022 – 2032

•	 Neighbourhood Place Planning and Engagement Policy and 
Framework 2020

•	 Sustainability Strategy 2022 – 2032

•	 Economic Development Strategy 2022 – 2032

•	 Urban Forest Plan 2016 – 2036

•	 Cultural Development Plan 2019 – 2029

•	 Events Strategy 2021 – 2025

•	 Heritage Strategy 2020 – 2024

•	 Draft Local Planning Strategy (2021)

•	 Equity, Diversity and Inclusion Framework 2021

•	 Disability Access and Inclusion Plan 2021 – 2025

•	 Reconciliation Action Plan 2022 – 2024

•	 LGBTQIA+ Plan 2021 – 2024

•	 SafeCity Plan 2021 – 2025

•	 Public Lighting Framework 2019 – 2029

•	 Transport Strategy

•	 Public Open Space Framework

•	 Corporate Business Plan 2022/23 – 2025/26

•	 City of Perth Budget 2022 – 2023

•	 Long-Term Financial Plan 2022 – 2032.

Facilitator
We facilitate others to 

deliver neighbourhood 

initiatives by 

attracting, approving 

and sponsoring.

Service Provider
We direct-deliver 

priorities and initiatives 

important to local 

neighbourhoods.

Partner/Enabler
We build partnerships 

to assist in delivering 

neighbourhood initiatives.

Advocate
We advocate on behalf 

of the community and 

stakeholders, for initiatives 

important to local 

neighbourhoods.

Engagement activities:  

•	 Collaborative budgeting workshop with  
neighbourhood stakeholders 

•	 Customer and community feedback received through  
activities on Engage Perth

•	 Elected Member engagement activities:

•	 Coffee with the Council 

•	 Meetings with neighbourhood and local stakeholder groups

•	 Neighbourhood Group meetings held bi-monthly with the City’s administration to discuss marketing, activation and placemaking outcomes.
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The Neighbourhood Place Plans respond to the City’s Strategic Objectives: Let’s talk about 

your neighbourhood!
The City’s dedicated customer experience team is the central 

point of call for any queries about your neighbourhood:

Call:	 (08) 9461 3333

Email: 	 info@cityofperth.wa.gov.au 

Visit:	 Council House, 27 St Georges Tce, Perth WA 6000 
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A GLOBAL CITY 
WITH A LOCAL FEEL

The traditional owners, the Whadjuk 
Noongar people, have the oldest continuing 
culture in the world.  Working together to 
develop greater awareness, understanding 
and visibility of our Aboriginal culture and 
heritage is central to our aspiration as an 
inclusive and vibrant city. 

Profile ID data highlights Perth as the fastest growing 

LGA in Australia, with a rate of 7.1 per cent in 2020.

In addition to being the capital of one of the world’s 

most significant mining regions, we have many 

competitive advantages – a sunny, warm climate; 

clean environment and biodiversity, friendly people 

and a vibrant arts and culture scene. 

Our GMT +8hrs time zone means we are well 

connected to more than 60 per cent of the world’s 

population.

 

These qualities and characteristics make 

us unique on the global stage, but are also 

important considerations in how we plan, 

manage and activate our neighbourhoods, 

and form partnerships to sustain them.

  

A CAPITAL CITY FOCUS

We have a distinct leadership role to play as the capital city 

authority of Western Australia and we do this in accordance with 

the City of Perth Act 2016. This acknowledges our central role in 

tourism, business and economic development and provides us 

with the structure and legislation to form partnerships with State 

and Federal Government and the private sector, to meet future 

needs.

 

Balancing our capital city role with discrete, local neighbourhood 

needs requires a tailored approach to how we deliver services, 

amenities and programs.  Along with us, many different 

organisations have an important role to play in making Perth a 

great place to live, work and visit – from State Government to 

private business, neighbourhood groups and industry associations.

OUR NEIGHBOURHOOD APPROACH

Did you know?

Over 30,000 residents – diverse in 
cultures, household, and 
family structures – live in the city. 

On a typical weekday, there is more than 
205,750 workers and visitors, and 25,000 
people head to the University of Western 
Australia (UWA) and Queen Elizabeth II 
(QEII) Medical Centre. 

Each of our residents, workers and 
visitors has unique needs, which we 
work to understand and respond to. 

8

DR
AF

T



 
Agenda Briefing Session Additional Report 

19 July 2022 

 

Item 15.1 Attachment A - Draft City of Perth Neighbourhood Place Plan 2022-2023 Page 14 of 64 

  

Responsibility
Under our direct control:

• Delivering our core business; statutory responsibilities,

service delivery and other requirements of the Act

• Managing Council facilities and services, buildings and assets

• Making direct decisions, proactive action.

For example:

Delivering essential services such as 

waste removal, managing parking and 

issuing approvals. 

Influence
Along with others, we have a role to play:

• Responsibility and influence are shared with other

organisations – for example State Government agencies

• Advocacy, education and communication

• Decision-making and action in collaboration with other

organisations.

For example: 

Partnering with State Government 

and WA Police agencies on 

development of an Integrated 

Response to Homelessness.

Awareness
Important issues, not in our direct control or influence:

• Acknowledging and understanding the wide range of issues

important to community

• Awareness is reflected into our strategic vision and plans

• Education and advocacy focus.

For example:

Economic powershift – the rise of 

China and India which is causing a 

shift in wealth and trade markets. 

The City is positioned to benefit from 

these opportunities.

MEETING DIVERSE NEIGHBOURHOOD NEEDS

As a local government authority, we are a statutory entity constituted under the Local Government 

Act 1995 to provide services and facilities to a broad range of City stakeholders. Our role and 

responsibilities may vary across projects, places, or services, depending on factors such as:

• our geographic boundary;

• the legislative and regulatory context related to a specific issue;

• whether we own or manage specific assets such as roads, buildings and other infrastructure;

• other stakeholders’ roles and influence, such as State Government and;

• the extent to which our planning framework applies to a particular precinct or area.
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6  NEIGHBOURHOODS
& PRECINCT GROUPS

Universities3

TAFE Colleges2
Education and 
Training Businesses100+

TERTIARY EDUCATION:

Heritage Places467

Heritage Precincts3
Places on the State 
Heritage List151

HERITAGE:

PARKS, GARDENS 
AND RESERVES:

across
541.9ha26

RIVER 
FRONTAGE:

km11.25

LAND AREA:

(14km²)
1377ha

Northbridge 
Piazza

City of Perth 
Library

COMMUNITY FACILITIES:

Citiplace 
Community Care

Perth Town 
Hall

4 PLUS ASSOCIATED ROOMS AND FACILITIES

Professional, 
scientific & technical 

Financial & 
insurance

Rental, hiring 
& real estate

Construction Mining

8%9%

16%18%
20%

DAILY WORKFORCE:

147,474 BUSINESSES
12,570BUSINESS

RESIDENTS:

Greater Perth

2,125,000

32,867

English Chinese Australian

ANCESTRY:
Residents come from

68 DIFFERENT 
ETHNIC 
BACKGROUNDS

23.9%
12.8% 11.2%

HOUSEHOLDS

Single person 
household

Couples without 
children

Group 
household

One parent 
families

Couples with 
children

Other 
families

32.3% 40.5%

11.7%

3.5%

2.1%
9.9%

15,963 Female 

16,904 Male

Aged 20-39 years 55%

Students 18%

51.4%

48.6%

3 Medical Precincts

20 Sporting Clubs

12 Major Cultural & Sporting Venues  

6 Neighbourhood & Precinct Groups

Special Events each year600

*Source: Forecast I.D.

*Source: Remplan 2022

OUR NEIGHBOURHOOD APPROACH

CITY SNAPSHOT

Did you know?

Perth is a multicultural city. In 2016, 54.7 per cent 
of Perth city residents were born overseas (from 
78 countries). 38.6 per cent of Perth city residents 
spoke a language other than English (at home).

Our residential population 
has almost doubled in the 
last ten years.

People experiencing 
homelessness each 
night; sleeping rough, 
couch surfing, or in 
boarding houses.

300-850
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6  NEIGHBOURHOODS
& PRECINCT GROUPS

Universities3

TAFE Colleges2
Education and 
Training Businesses100+

TERTIARY EDUCATION:

Heritage Places467

Heritage Precincts3
Places on the State 
Heritage List151

HERITAGE:

PARKS, GARDENS 
AND RESERVES:

113ha

RIVER 
FRONTAGE:

km13.3
LAND AREA:

(14km²)
1377ha

Northbridge 
Piazza

City of Perth 
Library

COMMUNITY FACILITIES:

Citiplace 
Community Care

Perth Town 
Hall

4 PLUS ASSOCIATED ROOMS AND FACILITIES

Professional, 
scientific & technical 

Financial & 
insurance

Rental, hiring 
& real estate

Construction Mining

8%9%

16%18%
20%

DAILY WORKFORCE:

147,474 BUSINESSES
12,570BUSINESS

RESIDENTS:

Greater Perth

2,125,000

32,867

English Chinese Australian

ANCESTRY:
Residents come from

68 DIFFERENT
ETHNIC
BACKGROUNDS

23.9%
12.8% 11.2%

HOUSEHOLDS

Single person
household

Couples without
children

Group 
household

One parent 
families

Couples with
children

Other 
families

32.3% 40.5%

11.7%

3.5%

2.1%
9.9%

15,963 Female 

16,904 Male

Aged 20-39 years 55%

Students 18%

51.4%

48.6%

3 Medical Precincts

20 Sporting Clubs

12 Major Cultural & Sporting Venues  

6 Neighbourhood & Precinct Groups

Special Events each year600

*Source: Forecast I.D.

*Source: Remplan 2022
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A CITY OF NEIGHBOURHOODS
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NORTHBRIDGE

Encourage ongoing growth of entertainment and cultural identity, 
partnering with key stakeholders and supporting emerging residential 
population through diverse services and amenity.

CLAISEBROOK

Protect local amenity, build 
community, investigate future use 
and development of underutilised 
land close to rail stations.

EAST PERTH

Leverage local assets to deliver services 
and amenity to attract and retain a 
permanent residential population.

CENTRAL PERTH

Maintain capital city commercial, 
entertainment, cultural and civic functions 
and encourage a 24-hour economy.

WEST PERTH

Attract people to the area outside 
of office hours by celebrating its 
village-like character and enhancing 
community spirit.

CRAWLEY-NEDLANDS

Enhance unique character and 
liveability; support housing 
diversity and improve transport 
and connections. Enable key 
anchors such as UWA and 
QEII to participate as valued 
community stakeholders.

THE TASK AT HAND:
NEIGHBOURHOOD PRIORITIES
Our six neighbourhoods have unique 
identities and a range of attractions 
and facilities. 

They are home for our residents, and 
places where daily life unfolds for many 
thousands of workers and visitors. 

Everyone who lives, works or visits in 
the City has diverse needs. 

Understanding priorities for each 
neighbourhood, and responding to 
community needs, is a key focus for the 
Neighbourhood Place Plans. 
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LIVEABLE, 
SUSTAINABLE 
AND 
PROSPEROUS
We live in times of significant 
change and like other global 
cities we need to be well 
positioned to respond to 
influences such as: 
• technology
• climate change
• diverse community needs

Community safety and 
wellbeing

Feeling safe and well is a cornerstone 
to friendly and productive 
neighbourhoods and places. This 
includes access to fit-for-purpose 
support services and facilities. 

This underpins our collective 
wellbeing – social, economic and 
environmental.

Equity, diversity 
and inclusiveness 

Recognising, understanding, 
and celebrating individual 
differences. Providing fair, 
equal access to opportunities, 
and ensuring services, 
programs and policies that 
recognise different community 
needs is central to ensuring 
everyone is treated with dignity 
and feels a sense of belonging.

Sustainability

By 2050, nearly 70 per cent 
of the world’s population 
will live in cities. Delivering 
greenery, introducing 
renewable energy, 
reducing car dependency 
and improving waste 
management practices are 
each critical to reducing 
greenhouse gas emissions 
and climate change impacts 
while planning for a vibrant, 
sustainable future.
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Local resilience

COVID-19 continues to demonstrate how 
nimble and creative local communities are.

Continuing to build capacity in local 
communities and places means we can 
grow, adapt, and flourish, even in times of 
uncertainty. 

Vibrant, prosperous 
places

For many, supporting local business 
and feeling a sense of pride in our 
neighbourhoods and town centres 
is increasingly important. A ‘flight to 
local’ has brought with it demand for 
governments to cut red tape, engage 
meaningfully and deliver services and 
experiences tailored to local contexts.

Technology

Both disrupting and underpinning 
everything we do; technology has 
forever changed how we live and 
work. For cities, this means increased 
growth, productivity and efficiency and 
supporting new, high tech industries. 
Smart technology and data can help 
us make better decisions to improve 
overall quality of life.
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BUSINESS GROWTH AND 
THE VISITOR ECONOMY

The City has dedicated Officers focussed on supporting 

business establishment and growth across the six 

neighbourhoods. Business support programs and services 

include:

• The City’s $6.4 million grants and sponsorship program

• Business support services including quarterly

workshops with ‘on demand’ content

• Business coaching and mentoring services.

Other services and initiatives include:

• Guidance – Informing prospective operators about

Perth and its unique proposition

• Investment facilitation – Assisting investors to find

suitable products and options in Perth

• A coordinated approach – Assisting prospective

operators to navigate approvals processes

• Making connections – Facilitating introductions to

industry leads and networks

• Research and Analytics – Developing case studies, such

as the Hay Street Upper Floors study and the provision

of smart city data and analytics, to assist business

decision making

A CITY OF NEIGHBOURHOODS

SUPPORTING BUSINESS GROWTH AND VITALITY

PROMOTION AND MAJOR CAMPAIGNS

We support retailers, businesses and event organisers 

through several major promotional campaigns across the 

year, which raise awareness of major projects, activities 

and events, attract visitors and to establish Perth as a 

destination to live, work, invest, study and visit. 

These include:

• Parking campaigns, and

• City of Light Brand campaigns.

A CITY OF NEIGHBOURHOODS

ACTIVATION AND EVENTS 

Delivering, enabling and promoting events is an important 

way for the City to attract visitors and support hospitality, 

retail and tourism sectors, particularly in the context of 

COVID-19 recovery. 

As outlined in our 2025 Events Strategy, our role has 

shifted from a focus of ‘doing’ to a focus of ‘facilitation and 

support’ to deliver a range of events with widespread appeal 

throughout the year. We do this through:
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Events & Celebrations (Liveable & Prosperous) 

The City’s aim is to strategically position Perth as a city that 

is internationally recognisable, unique and inviting with 

widespread appeal.  Our aim is to enliven neighbourhoods with 

vibrant activity and connect people in the community through a 

range of sponsorships. This includes the Local Activation Grant 

program. Up to $15,000 in funding is available for events, arts 

activity with a public outcome supporting projects and initiatives 

that activate public spaces, have widespread appeal, champion 

sustainability and stimulate economic growth

City Led Signature events: 

Funded and delivered by the City, these events mark major 

milestones and celebrations, while filling any gaps in the city’s 

events offering and responding to community needs and 

expectations. City-led events include City of Light shows, New 

Year’s Eve, Heritage Perth Month and the City’s signature event, 

the Christmas Lights Trail. 

Sponsored events: 

Through the Grants and Sponsorship Program, we support 

a wide range of events, while building organisation and 

community capacity, and attracting event organisers to hold 

their events in the City through financial and in-kind support.

Facilitated events: 

We play an important role in facilitating events to take place 

in the city through venue booking support, promotion via 

digital communication tools and as part of City-led marketing 

campaigns. Our focus for the next year, is to improve the 

customer experience of facilitated events to encourage more 

event organisers to bring their events to the city.

* Statistics correct as at March 2022

$550,000

$20,000

$50,000

$65,000

$70,000

$795,000

$740,000

$190,000

$90,000

$130,000

Christmas & New Year 
Marketing

Twilight Hawkers Market

Lunar New Year

Christmas Nativity

Heritage Perth Month

City of Light Shows

Australia Day 
Festival Skyshow

New Years Eve 
Celebrations

Neighbourhood Activations

Leveraging & Activations

$1,500,000
Christmas Lights Trail 

City-Led City-Led 
Signature Signature 

EventsEvents
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RESPONDING TO DIVERSE 
COMMUNITY NEEDS

A CITY OF NEIGHBOURHOODS

CITY OF PERTH HOMELESSNESS 
POSITION STATEMENT

Key initiatives and advocacy the City has delivered under the Rough 

Sleeper Plan 2021/22 are:

• Safe Night Space for Women

Providing shelter in the first year of operation to 862 women

• Safe Night Shelter for Men

Providing 341 nights of shelter to 65 individuals over two months

• Cultural Outreach Trial

The 12 month Outreach trial was successful in building

relationships, engagement and setting public realm behaviour

expectations. The trial was extended from November 2021 to

April 2022.

The City will continue to work with all tiers of government and 

relevant stakeholders to reduce homelessness and visible rough 

sleeping in Perth:

To achieve this, the proposed approach will be through:

• Advocacy

Advocate on behalf of the community to influence the delivery

of services and programs to meet the needs of the community

• Support

Support the sector toward better collaboration and

coordination.

COMMUNITY SAFETY AND SUPPORT

A CITY OF NEIGHBOURHOODS

Across our six neighbourhoods, the City 
provides a range of common services 
including management of streets and public 
places, waste collection, community safety, 
community services and approvals and 
regulatory activities.

• The City has many initiatives to ensure our

communities feel safe and to respond to

crime, graffiti and antisocial behaviour, as

well as improving perceptions of safety

• We work closely with WA Police and

other agencies to ensure a safe city

• There are currently more than 660 cameras

across the city’s CCTV system. Our CCTV

system is monitored 24 hours a day, seven

days a week with hard drive footage held

for 30 days. The system operates under

strict guidelines and a Code of Practice

• Graffiti can be reported by calling 9461 6611

or registering online at Goodbye Graffiti.
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State Government 
(Lead Agency)

Commonwealth 
Government

Private Business and 
Philanthropy

Community Services 
Sector

Community and 
Volunteers

People who are, or at 
risk of, being homeless

Local Government 
(City of Perth)

CITY OF PERTH HOMELESSNESS 
POSITION STATEMENT

The City also calls on the State and Commonwealth 

Governments to commit to addressing homelessness 

through:

• Increased appropriate and affordable housing supply

to support the Housing First initiative.

• Increased transitional accommodation with wrap

around support services.

• Increased funding for mental health, drug and alcohol

services for people experiencing homelessness

• Increase culturally appropriate short stay

accommodation for people off Country

• Increase funding to Aboriginal Community Controlled

Organisations (ACCO) to provide culturally appropriate

and Aboriginal led services

• The development of a strategy on Youth homelessness

(including youth at risk)

State Government 

• Department for
Communities is the lead
agency for homelessness
in WA

• Other state departments
that intersect with
homelessness, such as
the Departments of:
Communities Health
(physical and mental
health services) and WA
Police

City of Perth

• Make information on local
services and supports
available and accessible

• Ensure Rangers and front-
line staff are informed
and supported to interact
with people experiencing
homelessness and, where
appropriate, refer them to
local services.

Community Services Sector

• Service design, delivery
of homelessness services
and advocacy

Community and volunteers

• Developing and delivering
specialist homelessness
services

• Working with government
to better design and
deliver services in
partnership

Private business and philanthropy

• Increasing the overall
resources available

• Creating opportunities for
innovation

Commonwealth Government

• Responsible for: welfare and
income support systems,
immigration, housing market
and tax system incentives/
disincentives

• Contributes funds to the
homelessness sector through
the National Housing and
Homelessness Agreement

People who are, or at risk of, 
being homeless

• As people with lived
experience of the
vulnerability of rough
sleeping or homelessness,
these individuals have a
unique contribution to
understanding service
delivery and what if feels like
to use a service system

• Advocacy and peer support
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MANAGING OUR STREETSCAPES, PARKS 
AND PUBLIC SPACES

Perth has some of Western Australia’s most significant parks 

and public spaces – from Elizabeth Quay to Wellington 

Square, Yagan Square and Northbridge Piazza. Managing 

and maintaining these as vibrant, safe and attractive places 

for people is a key priority.

Our day to day public space management is supported 

by six neighbourhood teams. They are responsible for all 

aspects of horticultural and turf maintenance and operate 

within a fortnightly maintenance program to ensure all 

green spaces are safe and well presented.

JOIN A COMMUNITY EVENT

•	 National Tree Day is 31 July 2022 and will see 3,000 

across the City. Check our website for more event 

information including planting locations.

•	 Clean Up Australia is held annually in March. Events are 

held throughout the City, and community members 

can designate their own clean ups or join in a City-run 

even, which are usually held along the Foreshore. 

•	 Ad-hoc planting and litter clean up events are held 

each year, with most planting during the winter 

months. Register your interest here.

ATTRACTIVE, SUSTAINABLE, SAFE 
STREETS AND PUBLIC PLACES

A CITY OF NEIGHBOURHOODS

WASTE MANAGEMENT

Each neighbourhood’s public waste management 

program is tailored to an average 20 hours a day, five 

days a week. Our Waste Management Plan guides 

how we implement key actions that contribute to 

the State achieving targets set out in the Waste 

Avoidance and Recovery Strategy 2030.
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NEIGHBOURHOOD HIGHLIGHTS:

The following initiatives will be delivered to benefit 

streetscapes, public places and more across the 

neighbourhoods.

• Sustainability Strategy – a Sustainability Strategy

has been developed to guide the City as a leader in

sustainable practices, across planning, projects and

policy.

• Urban Forest Plan – infill street tree planting program

to plant new street trees where current gaps exists

helping to make sure all City neighbourhood streets are

cool and attractive.

• Improving bus shelter access – a program to improve

bus shelters across the city, with a focus on improving

accessibility for all patrons.

Did you know? 

In our 120 hectares of open space, meeting 
or exceeding industry best practice for 
sustainability is embedded in our decision-
making. 

Key considerations are water conservation and 
the creation and display of West Australian 
endemic species – over the last two years, 
approximately 13,400 square metres have been 
converted to this form.

The City’s SMART irrigation infrastructure 
network is managed through a central 
control which can be managed remotely. 
It is fed local weather station data, used 
to inform and automatically adjust 
irrigation scheduling using the principles 
of evapotranspiration; the most efficient 
way for replacing lost moisture. 
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STRONG, EFFECTIVE PARTNERSHIPS – GET INVOLVED!

SPONSORSHIPS AND GRANTS

Through partnerships, sponsorships and grants, 

we support a range of initiatives and projects that 

contribute to Perth being vibrant, connected and 

progressive. Each year, a variety of annual support 

programs and funding initiatives are available.

FIND OUT MORE AND APPLY!

We use an online grant application service and 

provide a range of guidelines and tools to make 

the application process as simple as possible. 

The City’s Sponsorship Officers are also 

available to answer any queries and 

to discuss your proposal or idea prior 

to application. Find out more!

Neighbourhood residents, businesses, community groups and other stakeholders make a vital 
contribution to our City as a place where people want to live, work, visit, study and invest.      

Did you know?

The Perth City Visitor Kiosk provides a free 
information service and guided walking tours?

Staffed by volunteers – some bilingual - it’s 
open every day, located at the intersection of 
Murray Street Mall and Forrest Chase. 

A CITY OF NEIGHBOURHOODS
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It’s easy to 
get involved!

•	 Join a group in your local area

•	 Become a City of Perth Volunteer
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